
Frequently Asked Questions 

 

How do I apply for the Emergency Rental Assistance Program (ERAP)? 

You can apply directly by clicking this link https://otda.ny.gov/programs/emergency-rental-

assistance/ or you can visit one of our 13 nonprofit partners who can help you with scanning 

and uploading documents, and completing the application. To find a nonprofit partner in your 

community, call 2-1-1.  

 

Who is eligible for assistance? 

New York State residents are eligible for ERAP if they meet all of the following criteria: 

• Household gross income is at or below 80 percent of the area median income (AMI). The 

income limits differ by County and household size. A household may qualify based on 

current income or calendar year 2020 income that is at or below 80 percent AMI. 

• On or after March 13, 2020, a member of the household received unemployment benefits 

or experienced a reduction in income, incurred significant costs or experienced financial 

hardship, directly or indirectly, due to the COVID-19 pandemic. 

• The applicant is obligated to pay rent at their primary residence and has rental arrears 

(rent overdue) at their current residence for rent owed on or after March 13, 2020. 

• The household must be at risk of experiencing homelessness or housing instability, which 

can be demonstrated by having rental arrears owed on or after March 13, 2020. 

 

Does immigration status affect eligibility for ERAP assistance? 

No. There are no immigration status requirements to qualify for the program.  

 

Is there a monthly limit on how much rent ERAP covers? 

No. 

 

Are Westchester tenants and landlords competing with other communities for funds? 

No. A set amount of rent relief funds has been allocated for Westchester County. These funds 

are available on a first come, first-served basis. 

 

As a landlord, can I apply for ERAP for my tenants? 

As a landlord, you may start the ERAP application, but both you and the tenant must complete 

certain parts of it. You may help your tenant with information such as how much rent arrears 

are owed. If you start the application, your tenant will receive an email or text to complete the 

required tenant part. Tenants must provide certain tenant-specific information, such as income, 

and must sign the application indicating agreement with certain information included.  

 

Can tenants who do not have a lease, but pay month-to-month, apply? 

You will be required to provide proof of your rental obligation, but it does not have to be a 

formal lease.  

 

How can I find out the status of my application? 

Archived File - May Not Be ADA Compliant



OTDA has indicated they will provide status alerts to applicants throughout the process. You 

can also call 844-NY1RENT (844-691-7368) with any questions regarding the status of your 

application. 

 

Will I be notified if my application is missing information or incomplete? Or will it be 

rejected? 

Tenants/landlords whose applications OTDA considers incomplete or to be missing information 

will be contacted via the preferred communication method listed on their application. 

 

Can a tenant apply for the three-months of prospective rent if I do not owe any rental 

arrears? 

No. 

 

Can a tenant apply for utility arrears only? 

No. 

 

Do I need to repay the funds provided through ERAP? 

No, eligible households are not required to repay rental payments, rental arrears or utility 

arrears assistance, unless it was determined that the application submitted was fraudulent and 

should not have been approved. 

What is the deadline to apply for the Emergency Rental Assistance Program (ERAP)? 

While the funds OTDA has need to be spent by September 2022, applications are being 

processed on a first come, first-served basis until the funds are gone. We encourage both 

eligible landlords and tenants to apply as soon as possible to increase their chances of securing 

rent relief. 

 

What happens if my application is denied? 

You will receive an eligibility determination notice from OTDA with details on the review 

process for denied applications. 

 

Are Yonkers residents eligible for this program? 

No, the municipality has its own program. For more information on rent relief in Yonkers, click 

here. 

 

If a unit is occupied by roommates, one of whom is current on rent and one of whom is not, 

can the roommate who is behind on rent apply? 

Yes. If they meet the eligibility criteria, they can apply. 

 

For additional answers to frequently asked questions about ERAP, click here: 
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